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SECTOR

Professional
Services

Creative
Industries

Electronics
and Renewables

Engineering,
Qil & Gas

Manufacturing

Leisure,
Hospitality &
Tourism

Construction &
Property

Retail
Agriculture

Public Sector

Other (please
specify)

0% 10% 20%

MORAY CHAMBER OF COMMERCE HAS

APPROACHABLE STAFF?

30%

40%

20

RESPONSES

50% 60% T0% 0% 20% 100%

THE VARIETY OF SERVICES OFFERED BY
THE CHAMBER FULLY MEETS THE
NEEDS OF MY BUSINESS?

Agree
10%

Strongly Agree
90%

Neither Agree or Disagree
5%

Strongly Agree

45%

Agree
50%




WHAT WAS YOUR MAIN REASON(S) FOR
JOINING THE CHAMBER/RENEWING YOUR

MEMBERSHIP?
(PLEASE SELECT ALL THAT APPLY)

To have
representation
of views as ...

To be infarmed
about business
issues

To improve
business
opportunities

To support
training of
sraff

To get
discounts on
Chamber...

To participate
in networking
opportunitie...

To improve
your businesses
credibility

To support
growth
ambitions fo...

To get access
to export
services and...

To get access
to membership
benefits lik...

Other (please
specify)

0% 10% 20% 30% 4050 50% &% T0% 0% a0%  100%%
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OVERALL, HOW SATISFIED ARE

YOU BEING A MEMBER OF MCC
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WHICH AREAS ARE CURRENTLY OF MOST
CONCERN TO YOUR BUSINESS? (PLEASE

SELECT ALL THAT APPLY)

ACcesE o
finance

Apcess Lo
globeal marksts

Aze of staff,
SUCCESSIon

FAuailability
of commercial

SILES

Changes to
internaticnal
trade zince..

Rising costs
and inflation
rates
Costfavailabili
by of
technology
Lack of
=killed
waorkforce

Planning
legislation

Paolitical
uncertainty

Carbon
footprint

Town centre
conditions

‘Wastz and

recycling costs

Crther (pleasze
specifyl)

[
5
+

0% 0% 3% 40% S0% &% WM 0% S50% 100%

HOW SATISFIED ARE YOU WITH MCC AS A SOURCE OF
USEFUL BUSINESS INFORMATION?
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WHICH OF THE FOLLOWING MEMBER SERVICES

DO YOU USE OR ARE IMPORTANT TO YOUR
BUSINESS? (PLEASE SELECT ALL THAT APPLY)

0 0% 208 30% a20%  S0% el% W 20 208 100%

Chambsr Legsl

Chamber HR

Chamber HES

Chamber Tax

crnployes
Health
(Westfield)

Networking

Fuel Card

Training

Employer
Imformation
Fe=zources

Lobbying and
Repressntation

MCEC Business
Directory

Member to
fMember Discount

Trade Support

International
Trade
Documentation

Educartional

ovents

ntermational
Trad= Events

Cther (please
specifiy)



GOING FORWARD, WHAT SUPPORT DOES YOUR

BUSINESS NEED NOW?

Green
initiatives

Talent/Labour
Digital
marketing
Fairer

tr:‘_m." ng
conditicns

Access to
funding

All of the
shove

Cther (please
spacifiy)

0% 10%% 20% 3% 40% 0% e0% T S0

Exposure to other local businesses

Delivery charges addressed and a more vibrant welcoming town centre

Driving member to member networking - for business opps and introductions

OVERALL, HOW SATISFIED ARE YOU WITH THE
MEMBER SERVICES THE CHAMBER PROVIDE?
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Agree
20%

OVERALL, THE CHAMBER
MEMBERSHIP BENEFITS AND

SERVICES PACKAGE REPRESENTS
VALUE FOR MONEY?

Neither Agree or Disagree
10%

Strongly Agree
70%

THE CHAMBER PROMOTES
ISSUES THAT ARE IMPORTANT TO
ME?

HOW WOULD YOU RATE
WWW.MORAYCHAMBER.CO.UK?

90% VERY GOOD
10% GOOD

Neither Agree or Disagree
5%

Strongly Agree

O,
%
Agree 50%

45%

MORAY CHAMBER OF COMMERCE IS

MEMBER FOCUSED?

Neither Agree or Disagree
5%

Strongly Agree
40%

Agree
55%

ON A SCALE OF 0 TO 10, HOW LIKELY
ARE YOU TO RECOMMEND MORAY
CHAMBER TO A FRIEND OR BUSINESS
CONTACT?
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Agree

| BELIEVE THE CHAMBER 0%
ACTIVELY LOOKOUT FOR THE
INTERESTS OF ITS MEMBERS?

Strongly Agree
70%

HOW SATISFIED ARE YOU WITH HOW THE CHAMBER REPRESENTS
YOUR NEEDS ON LEGISLATIVE AND REGULATORY ISSUES?

“ “ “ “ : Aveérlgg:e%é'ting

IN WHAT AREAS DO YOU BELIEVE THE MORAY
CHAMBER OF COMMERCE CAN FURTHER AMPLIFY ITS
EFFORTS TO SUPPORT AND ADVOCATE FOR YOUR
BUSINESS?

Organise more
advocacy events
and meetings... As above, driving member to
member interactions and helping
to ensure chamber members get a
chance to tender for work from
other members.

Focus on
specific
industries o...

Provide | don't really know. The problem is
sular updates that the way we are all working
resu U isn't working, and the apart from a

on advocacy... number of very large
organisations (mainly wind power)
the North of Scotland is in decline

erEass and has been for years. The SNP

communication Government can't fix it, nor can

and feedback... Moray Council or Highland

Council, it is the local business

that will create any real significant

Other (please change, we need to find a way to
specify) do that!

I dont think there is anything
specific.

0% 10% 20% 30% 4054 0% &0%




WHAT KEY AREA OF ECONOMIC DEVELOPMENT DO YOU BELIEVE
MORAY CHAMBER OF COMMERCE SHOULD PRIORITISE TO

SUPPORT THE GROWTH AND COMPETITIVENESS OF LOCAL
BUSINESSES OVER THE NEXT 3-5 YEARS?

Infrastructure improvements (2.g., transportation, broadband)
Expanding Local business support programmes (2.g., training, mentorship)

Labour and skills development
All but we can't rely

Business incentives (e.g., funding, tax incentives) ' [ on government or

' ' universities or colleges

to help with this, they

Sustainable development and green initiatives are out of ideas and
out of money.

Innovation and technology adoption

Access to financing and investment
Collaboration with educational institutions

Continuation of work with strategic partners to enhance access to childcare options

Other (please specify)

Neither Agree or Disagree
15%

THE BENEFITS ON OFFER TO
CHAMBER MEMBERS IS A ronly Agres
REASON | JOINED/RENEWED 20%

INTENDED TO RENEW?

Agree
45%

A few times per year
15%

Monthly (Current Format)
40%

Quarterly
25%

HOW FREQUENTLY WOULD YOU
LIKE MORAY CHAMBER TO HOST

INFORMAL DRINKS & DISCUSS
EVENTS?

Every 2nd Month
20%



WHICH EVENT TYPES ARE MOST BENEFICIAL TO YOU

AS AMEMBER? (PLEASE SELECT ALL THAT APPLY)

Structured
networking

Informal
networking
Member
premises visits

Sporting events

Informative
Event

Maximise your
Membership

nformal
Drinks &
Discuss

Other (please
specify)

0

e

i: 10% 20% 30% 4050 50% 0% 70% S0

WHATIS YOUR WHAT IS YOUR
PREFERRED LOCATION PREFERRED TIMING OF
FOR EVENTS? AN EVENT?




WHAT ONE THING WOULD MAKE YOU MORE
LIKELY TO RECOMMEND THE CHAMBER?

N/A MARRARAAA
Representation. Grant funding support.

| think that if non members were able to see
more of what happens they would be
encouraged to join even more.

| recommend and am proud to be a member
- | cannot praise the team enough.

Nothing - already did an intro to Aimee for
business based in Dundee. Exposure to all industries.

Nothing - | recommend folk to join anyway.
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Employability, Retention and Staff Development Organisational Development
- understanding and supporting change.

Support for marketing hospitality / tourism ' ‘ MORAY

CHAMBER OF
gl COMMERCE



